File No. 9110057 


WORLD TRADE CENTER TASK FORCE INTERVIEW 
PARAMEDIC MARK HARRIS 


Interview Date: October 11, 2001 


Transcribed by Elisabeth F. Nason 


The time is 1509 hours. 
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MR. TAMBASCO: Today is October 11, 2001. 


I'm Mike Tambasco 


assigned to the World Trade Center Task Force. 


Conduct 


ting an interview with Paramedic Mark Harris 


of Battalion 22. We are in the conference room at 


Division 5. This interview is 


in reference to the 


events that were witnessed by Paramedic Harris on 


September 11, 2001. 


Q. 


A. 


Mark, if you could, tell me your story. 


We got sent, I don't remember the exact time 


when we got sent, but as we got into the tunnel, we 


were told -- we heard the fact that the -- there was a 


confirmed plane had gone into tower one and that there 


were people coming out of the windows and rubble and 


t of the tunnel, we 


everything. As we got out of the tunnel -- 
Q. Who were you working with? 
A. Kathy Zarr. As we got ou 

looked -- got out -- pulled out of 


second plane hit as we pulled out o 


Q. 


A. 


We heard 


directed 


You saw it hit? 


the tunnel and the 


fF the tunnel. 


I didn't see it, but we heard the explosion. 


to -- this is North -- Sou 


the explosion and looked up. We then were 


th End street. We 


were directed on down Liberty Stree 


t to South End 
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Street and we parked right in Gateway Plaza right 


behind the World Financial Center at Au Bon Pain. Our 


vehicle was the second to last vehicle in the line of 


about 10, in the line of about 10, with the Hatzolah 


MERV in the corner. 


Q. In like the little alcove? 
A. In like the little alcove, right. Likea 
little alcove. There was a bank of phones right on the 


other side of Liberty Street that will come into play 
afterwards. We were advised by Chief Grant to set up a 
triage, a primary or secondary triage center, since we 
were told there was going to be one inside the Trade 
Center and then once that came out, the patients would 
be brought to us. 

We were told we would be moved up to 


approximately the West Side Highway. We set up our 


quipment, we set up actually, we used wrought iron 


tables at Au Bon Pain as like a makeshift stretch of 


beds. 


I then we were there about 10, 15 minutes, 


maybe a little more, talking. We then moved th 


ambulances about 10 feet further down to allow for more 


ambulances, since they initially parked parallel to the 


West Side Highway -- perpendicular to the West Side 
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Highway, we made them parallel, so we could go access 


out North End Streets down towards any of the 


hospitals. 


We then there was no patients as of yet in 
our sector. I, along with one or two other police 


officers, walked over to the West Side Highway and we 


were standing on the planter part of the West Side 


Highway -- you know there was like a planter. 
Q. Like a divide? 
A. The divide, right, or planter. We were 


watching people come down. We were watching people 
come down. I myself witnessed about 15 or 18 people 
hit the ground. I saw two firemen -- I'm going to use 
the word explode, but a body fell on them and they 


exploded along with the body. They were walking into 


the Trade Center. I don't know who they were, but I 


just know that one of them was cut in half and the 


other on xploded. 


We took a step back, because there were parts 
of the building was falling, which I saw a Port 


Authority policeman, a few civilians killed by falling 


debris and also another few firemen as they were going 


into the building. I don't remember the names or the 


exact numbers, but I just remember that there was at 
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least two to five people I saw actually get hit by 


bodies as they came down. 


I then proceeded to walk back to tell Chief 


Grant that I think that we should, you know, that that 


-- what was happening over here. Chief McCracken was 


with them, because we were about to set up a triage 


center right in front of the building. I wanted to 
relay to them because I didn't know what was going on, 
but I just saw that, so I walked back and as we walked 
back, we were sitting there talking and we heard a 
sound that sounded like a plane -- like you were in the 
middle of a plane engine. 

Everybody looked up and you said oh, no, a 
third one. That's how loud it was. Then we turned our 


eyes toward the Trade Center and we saw the top 


building come down. Unfortunately for me I was in the 


street at the time with no cover. The only coverage I 


had was the first ambulance. So I ran. I had my vest 


on, my bullet resistant vest. I ran. I dove under 


that ambulance and it started to get buried with 
rubble. 


I dug myself out from underneath the 


ambulance and I started running towards the back of Au 


Bon Pain, which at least was a building between us. As 
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my vest can prove, the straps across my back cut, my 
vest was cut into shreds in the back. It was three 


different places, there's rips about 4 or 5 inches from 


where glass went across my body in the back. 


We got hit with the glass, debris, and I got 


knocked over and I then made my way to the side of the 


building, which luckily was lined up with about 100 


bottles of water. I thought I was about to die, 
because I couldn't breathe. Debris was raining on top 
of me. I went under one of those wrought iron tables 
that we had lined, put a stretcher mat over, and I was 
using that as shelter. I couldn't see anybody or 
anything around me. I thought I was starting to 
suffocate because you couldn't breathe because of what 
was in my mouth, so I started washing my mouth out. 


I then -- I had contact lenses in. I figured 


that there was going to be a heat blast, so I ripped my 


contacts out. Unfortunately underneath the contacts 
was cement and I cut my corneas in half. 85 percent in 
half. It cut my corneas almost completely in half. 


The debris stopped shortly afterwards and I 


ran into Au Bon Pain and started pulling people out 


that were buried under glass. There was, I think, one 


or two people that were dead in there. I don't 
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remember exactly. The police officer that I walked up 
to that he was just telling me about his vacation that 


he was going on in two days, he was killed. 


The Hatzolah MERV was destroyed. The 


ambulance in front of the one in front of mine that I 


was on, the ambulance that I was under was damaged. 
The ambulance in front of that one was destroyed. I 


don't know whose it was. I think it may have been a 


Midwood ambulance was destroyed. The Hatzolah MERV was 
destroyed. 

I then ran to try and get people out from 
under the debris. There was a bunch of Hatzolah people 
that we pulled out. I started running towards the 
building, pulling people out as we went. I couldn't 
see. We had no equipment. We had no nothing. 

So the next thing we did is somebody 


remembered that there was down here, a couple of blocks 


down, was a little pier, not Liberty Park Pier, but a 


tiny little pier. There were buildings over here. Two 


blocks down. 
QO. Right. Down like around Rector Street and 
all? 


A. Right. There is a little tiny pier over here 


with a park. We started evacuating people down the 
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street from the buildings in Battery Park City and we 


set up an evacuation point on to tug boats. There was 


an EMS Captain, I'm not going to mention names, ran 


away and cowered and as people will tell you, I assumed 


command and I said I wanted everybody's EMS name, every 


EMS person that was there, I wanted to set up two 
sectors. 

We did that, we started -- we evacuated 
approximately 5,000 people and I even went on the 
Richmond frequency and -- probably still on there. I 
will get in trouble. I tried to tell the Citywide 
dispatcher. We kept on getting cut off, cut off, cut 
off. I went on the Richmond frequency and Moshe was 
the dispatcher. I told him, I said 22 Victor with a 


priority, 22 Victor, go ahead. I told him, we have an 


evacuation point set up here. We have injured 


personnel but we are evacuating to -- evacuating to 


wherever they evacuated it to. I had no idea where it 


was. Please advise that there is no officer here, that 
we just were evacuating people out of the buildings. 
I then realized that all our equipment was 
still at the World Financial Center. 
Q. Up by Au Bon Pain? 


A. Right. So I got into vehicle 145 and I drove 
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up the street to get th quipment. We got up there 
and I saw John Rothmund up there. He went to his 


vehicle one way. I put the equipment in my vehicle and 


approximately then there were about 10 firemen and 


policemen milling around. 


Q. This was all by right by Au Bon Pain over 
there? 
A. Right, right. Milling around. There were 


people buried at the phone that we pulled their bodies 
off the phone. That was right across the street. We 
pulled them out. We didn't pronounce them because it 
was -- then we heard that wall again, that creak 
again. We looked up and we saw that the radio tower 
started to waiver on the second building. 

A fireman broke the window to 145 and they 


piled into the back of that vehicle and this is like 


the Keystone cops. Five of them, six of them in the 


back. Two on the bumper, one on the windshield wipers, 


one holding on to the mirror. We're going back down 


South End Street towards the only safety we knew, which 
was the pier. 
As we are driving down here everybody in the 


vehicle, everybody is screaming, fucking drive, drive, 


drive, because behind us was the black cloud of the 


10 
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building collapsing. 
Q. The second building. 
A. Second building collapsing. We drove down 


and we had just gotten emptied out. Everybody emptied 


out when it hit and it knocked all of us down. I mean 


we were covered. I couldn't see at this time. I 
couldn't see at all. I had basically vision of 
shapes. I found my partner. She evacuated on a boat 
to somewhere. I then went and I drove in vehicle 145 
driving around, pulling people out of from under 
things, I drove along. 

Q. Were you going up this -- 

A. No, Albany. No, it was on this side. 

Q. Right. 

A. I went up Albany. There is a little parking 
garage right over here. Right over here is a parking 


garage with a taxi in it. I remember the cab. There 


is a taxi in it, or maybe one of these. We are driving 
up and we're pulling people out from under the highway, 
we're pulling firemen out, and they in turn were 
pulling other people out. 

There was one car that was sort of blocking 
the door to somebody, so a bunch of us pushed the car 


out of the way. Then on one of these streets I saw an 


al 
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ESU Sergeant, John Engel from ESU in Brooklyn. He 


pulled me under a hydrant and washed me off because I 


was covered. I was out of it and covered and I had no 
idea where anybody else was. Everybody else had 
evacuated. 


So I'm driving along the West Side Highway 


pulling people out, and then we made the turn. I got 


only as far as approximate -- about Albany Street and I 


walked up towards -- 

O% Towards the Trade Center buildings? 

A. Towards the Trade Center building and there 
were people in our -- I don't know if it was ambulances 
or if it was -- I think they were ambulances and we 
pulled them out. We broke a couple of windows on the 


ambulances. We pulled people out. We pulled peopl 


out from -- there was two unmarked people in a sedan 


that we pulled out. There was a lady in a wheelchair 


that I pulled out. I don't remember. Then I know 


there was a couple of other people with me but I wasn't 
sure who -- I know one was a fireman and one was a cop, 
but I don't know who exactly they were. 


I then -- I was there, I would say -- I got 


to tell you it seemed lik ternity, but I know it was 


only about an hour, pulling people out. I got as close 
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to the building as I could to pull people out. We were 


then looking for Chief Grant, his aides was panicking. 


We sort of took her under our wing. Chief Grant we 
couldn't find. Chief McCracken we couldn't find. We 
couldn't find anybody. I had no idea where any 


officers were. 
I got as close to the building as I could. 

There was just body parts and bodies all over the 
place. There was just -- at least 50 to 100 bodies 
that I saw. I mean not full bodies, I should say, but 
pieces of bodies. I then drove down the West Side 
Highway towards -- 

Ors Towards the ferry? 

A. The ferry, and as I made the turn I sawa 
vehicle with a Battalion Chief and two people in 
there. I grabbed Ian Swords and George Orlando, 


because they were my partners, and we just started 


walking up to see if we could help people. There was 


nobody that could be helped at the time becaus 


everybody was buried. Everything was on fire and you 
just couldn't get close enough. 


We then went down to the staging area. I 


mean they told me what I looked like the next day and 


they said that they got scared because I was walking 
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along dazed, I couldn't find anybody. I couldn't find 
anybody. I had no idea where anybody was. It was like 
a ghost town. You are walking and there is this fog 
there. You are walking under this fog and you are 
seeing people and you are going are you okay, and they 
say yes and you just walking on to the next one. You 
are going, are you okay, yes, and I remember two people 
I asked are you okay. They weren't okay because they 
were dead. 

I just remember going to the pier and staying 
there. They tried to send me home three times. I left 
at 1:30 in the morning. By that time I couldn't see. 

I had to have -- I was driven home by -- what's his 
name. I was seen at St. Vincents, where they gave me 
some medicine in the eyes and they said -- they 


diagnosed the next day at the ophthalmologist. They 


were 85 percent cut. Sliced through and 85 to 90 
percent scratched. 

Marc Cohen was there also. He was inside the 
ferry terminal. All I remember is not being able to 
see and he was going through a whole bottle of 


Tylenol. Probably wasn't a good idea but I went home 


at 1:30 in the morning. I got taken back to the 


hospital at 12:30, 1 o'clock in the morning, after not 
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-- finally I couldn't stand the pain any more. 
That's basically as far as I can remember. 
oF Did I understand you to say something that 
you actually saw Chief Ganci at some point? 


A. Yes. In between the first and second 


collapse when I went back to get th quipment, w 


walked around and again, I can -- do you want to know 
the exact time. 

Q. No. 

A. I'm sorry, sir. I remember specifically 
seeing the Fire Department command center -- or command 
post. I remember -- again I don't want to swear to it, 
but from every recollection I have I remember Chief 
Ganci being there and him being knocked down and was 
(inaudible). As far as I remember. It could have been 


another fireman but I remember somebody saying my god, 


that was Ganci. I don't want to swear by it, but I 


know I was there. 


Q. I guess on the west side over here somewhere? 

A. As far as I can recall, I saw John Peruggia 
was talking to him and then Peruggia walked away anda 
couple of minutes after Peruggia walked away, I had 
come down. I don't remember exactly where it was, but 


again I don't want to swear by it, but I'm just going 
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by what I saw and what somebody said to me. It was at 


a Fire Department, what was left of the Fire Department 


command post and it was a white helmet and I was told 


by one of the firemen, my god, that was Ganci. 


Along with him, I was told that the Chaplain 


was also killed a few minutes before that. I didn't 


see him being carried or anything like that, but that 


(inaudible). 

Q. It was debris that basically hit him? 

A. I don't know. The Chaplain or Ganci? 

Q. Ganci. 

A. I don't know. I know something hit him. One 
of the people that I was with said a body hit him. One 
of the people said -- all I know is that when something 
hit him. I don't want to swear it was a body. I don't 
want to swear it was debris, but something hit him. So 

Ox How is your vision now? 
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Mark, is there anything else that you would 
like to add to that. Any feelings, anything that you 
want? 

A. Nice guy, I would imagine not. You know that 
feeling when you are falling and you wake up right 
before you fall, when you are sleeping. 


Q. Yes. 


A. I get that every night. 


leh 
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My vest from the glass 


(inaudible) vest repaired. 


going across my back, the back of the vest is all cut 


in four or five places. And the cover. I had -- I 


This belt still has 


cleaned out my trunk yesterday. 


But that's about 


white stuff from the Trade Center. 
Lt. 


MR. TAMBASCO: Mark, listen, I thank you for 


the information and for the story. We will 


Once again, 


conclude the interview at 1531 hours. 


thank you. 


